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> Residents and businesses are responsible for clearing sidewalks adjacent to their property. Business owners have 12
hours to clear snow and ice once snow has stopped falling, and residential owners have 18 hours to clear snow and ice
abutting their property following the end of a storm or when the City finishes snow removal operations, whichever is
later. The City of Portland clears 114 miles of sidewalks, which can be viewed at portlandmaine.gov/wintersidewalks.

» Residents and businesses must clear sidewalks and sidewalk access ramps of snow and ice to a width of 4 feet (1.22
meters). Snow cannot be pushed or dumped from driveways or parking lots onto public access sidewalks or access
ramps.

» Residents and businesses whose properties abut a sidewalk leading to an intersection are responsible for clearing
4-foot path to the curb cut or to the curb at the intersection, providing access to the street, adjacent ADA ramps,
crosswalks, and any pedestrian signal buttons.

» Business owners who fail to remove snow and ice within these time frames risk facing a $250 fine for the first offense;
$500 for the second offense within the same winter season; and $1,000 for any subsequent offense within the same
winter season. Additionally, should the city have to remove the snow and ice or arrange for its removal, the property
owner will be charged for the cost of remeval plus a 10% charge for administration.
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Residential owners can be fined $75 for the first offense; $125 for the second offense in the same winter season; and
$250 for any subsequent offense in the same winter season. Like business owners, should the City have to remove the
snow and ice or arrange for its removal, the property owner will be charged for the cost of removal plus a 10% charge for
administration.

“» Residents are encouraged to help neighbors who are physically unable (elderly and disabled) to clear their sidewalks. If
you are in need of assistance or if you'd like to volunteer to help out a neighbor, please contact the City's Volunteer
Shoveling Program by calling or emailing Linda Weare at 207-541-6620 or Isw@portlandmaine.gov.

> 1) j‘ saclia u_!l dalan S 1)) \"&""“‘"J‘ _Jg.a.lm! (Q.‘\ALa.n!l, Ml) Lo (08 ‘L\.dl Ol Baelus e &L C;.._U
}‘J@y]&ﬁjﬂMW‘Q&M‘G&bﬁMY‘@)’{d‘ﬁl‘h‘bd&hﬂl&#leg&))v_ﬁﬁ
I W s S y ol Qe ) ws Linda Weare 2 207-541-6620 3l Isw@portlandmaine.gov
O O Aaaialy elilaY) slga a3 ja Jga (Bhliall Ll Blisl) & yb ge 336 )5 8 elib)] 500 baelus o Sl aaly
el 200
‘(}' Sl N“—‘s‘}‘d‘\)“-\SEM&M‘MJJ|‘Jﬁljﬁ‘@hﬂ&#“md1gjb)s‘id‘ﬂ‘uds‘ﬂ
sl ASadopt-a-stop.org/How_It_Works.html

) Residents are encouraged to help the Portland Fire Department by keeping areas around fire hydrants clear of snow
and ice.

Residents can consider becoming a volunteer for the Adopt-A-Stop program, which uses volunteers to ensure that bus
stops are kept clear: adopt-a-stop.org/How_It_Works.html

» Go the extra foot (or two)! Shovel 1-2 feet past your property line to ensure that everyone has continuous, snow-free
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